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About Osmosis:

Ryan Haynes and Shiv Gaglani started 
building Osmosis as medical students at 
Johns Hopkins.

Outside of the classroom, they knew there 
had to be a better way to learn medicine 
more effectively. What began as a tool to 
help Shiv, Ryan, and their classmates has 
transformed into the Osmosis of today, a 
comprehensive platform that helps people 
around the world understand health more 
thoroughly.









Designed to Enhance Learning and Clinical Reasoning



• Founded in 2015
• Acquired by Elsevier in 2021

• 6+ million registered users
• 200+ countries
• 200+ institutions

OSMOSIS STATS:



So… where do the 
Zebras come in?



Shiv Gaglani, co-founder of Osmosis from 
Elsevier, said: “When I was in medical school I 
was taught ‘when you hear hoofbeats, think of 
horses, not zebras’ - meaning, think of the 
common conditions, not the rare disorders. That 
mentality has contributed to the lengthy 
diagnostic odyssey that rare disease patients go 
through to receive the appropriate care. Given 
our platform, which reaches millions of these 
patients, family members, and their current and 
future healthcare providers, we are excited to 
officially launch the ‘Year of the Zebra’ initiative 
on World Rare Disease Day.”

































“I'm so happy that the Zebra population is being 
recognized. My daughter had Chiari Malformation and 
vEDS. When she was DXed (2004) very few doctors 
even knew what either of those conditions were. My 
brother is an internist, and his wife is a pathologist. She 
knew more about CM and EDS from postmortem cases. 
Oddly enough veterinarian research papers had more 
published than human studies. I was a nurse (all of us 
now retired) and I had to gather all the info I could to 
help be a proper advocate for my girl. I relied on 
discussion groups a lot, their experiences, and outcomes. 
My daughter made it to age 30 before a catastrophic 
arterial event took her quickly and yes, mercifully. 
Without that knowledge I believe we would have lost 
her 10 years sooner. That extra decade meant everything 
to her and our family. Keep educating about all about the 
new genetic frontier because even if you might have a 
shorter time on earth, it doesn't mean you can't have 
some quality to that life. Thanks again."

-YouTube Viewer

“Awareness of rare disease is very important to 
me as my daughter has a rare disease.... the 
struggles are huge to navigate the medical 
system with a rare disease and anything that 
educates both the medical profession and 
public is greatly appreciated.”

-YouTube Viewer

“My husband was diagnosed with this in 2013. 
This video is the first I’ve seen that clearly 
explained the pathophysiology for us. I 
appreciate that you trusted your audience 
enough to not be afraid to dip into slightly 
deeper detail when needed. Thank you.”

-YouTube Viewer





Year of the Zebra Stats to date:
• Number of Rare Disease Raise the Line Podcasts:

• Number of Rare disease videos available: 

• Number of Year of the Zebra videos released:

• Number of Views / Impressions:

and growing!

300+

47

4.6 million

25



It’s personal.









“So now we want to raise 
awareness, to help others and to 
try to take this life-changing 
thing that has been so hard, and 
turn it into something good, and 
hopefully to one day find a cure. 
I really feel like our company is 
in a great position to help make 
some strides in this area. Doctors 
and researchers are finding new 
variants and learning more about 
genetics at lightning speed and 
with AI coming in, it's amazing 
what could happen for patients, 
parents, research and treatment 
options. Maybe sharing our story 
can at least help somewhat.”

– Jennifer Wells



What can you do today to 
show your stripes for the

• Subscribe to our weekly Zebra newsletter

• Visit our Rare Disease Hub 

• Explore more about our Rare. Open access journal

with rare diseases?

https://www.osmosis.org/zebra
https://elsevier.health/en-US/rare-diseases/home
https://www.sciencedirect.com/journal/rare


Let’s continue to amplify these voices and share these 

important 
Zebra stories with the world through journalism!



The 
Year 
of
the

Zebra 
Team



Thank You!

Lindsey Smith 
Director of Engagement, Osmosis 

l.smith@elsevier.com

Jami Howard
Engagement Specialist, Osmosis

j.howard@elsevier.com

Share on Social Media + follow us! 
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